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Preferred vision network arrangement with the Bay, Zellers and Sears

Green Shield Canada is proud to announce a national preferred provider vision network arrangement with the
Bay, Zellers and Sears. As a Green Shield Canada plan member, you have access to this national preferred
provider vision network arrangement where all Green Shield plan members (regardless of whether you have
vision benefits or not) are eligible to receive a discount on eyewear.

Features of this great value-added service include:

= offer applies to any Green Shield plan member, regardless of whether you have Green Shield
vision benefits or not;

= the vision provider may bill Green Shield directly; the plan member just pays any portion of the

expense not covered under their vision benefit;

trustworthy retail chains with convenient locations;

discount offer applies to everything such as coatings, upgrades and accessories;

hundreds of the latest frame styles to choose from plus latest lens and coating technology;

professional opticians to assist in selecting products;

offer applies to non-disposable contact lenses (excludes disposable contact lenses).

Finding a vision provider

A list of vision providers is available on our website at www.greenshield.ca. To find a Bay Optical store near
you, call the toll free store locator at 1-866-BAY-EYES. To find a Sears Optical Department near you, a
store locator is available on the Sears Canada website at www5.sears.ca/e/specprod/optl_loc.htm.

How to submit your vision claim

1. Present your Green Shield Identification Card as proof of being a Green Shield plan member.

2. The vision provider will apply the appropriate discount(s) to your claim and may submit the claim
directly to Green Shield for payment. You pay your vision provider any balance not covered under
your vision benefit.

3. If no vision benefit exists, you pay your provider the full balance owing after the applicable discounts
have been applied.



